Considerations in choosing a wiki home

Fortunately for all of us, someone has done the comparison for us.  The site http://www.wikimatrix.org/ provides the following:
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Even with this tool, wiki builders will still need to have a plan, similar in many respects to a logic model for your projects.  Here are some of the things to build into your planning process:

Intended use:

· Is the primary purpose for the wiki going to be document or tool development?

· Is the primary purpose of the wiki going to be collaboration, rather than tool development?

· Will the wiki be used for both?  (Keep in mind that as people warm to wiki use, they are likely to expand its uses . . .)

Wiki lifetime: 

· Will this be a short term wiki, intended primarily to facilitate the development of a particular document or tool, or 

· Will this wiki be used for the foreseeable future?

Number of wiki-users:  

· Is this wiki intended as a small workgroup playground, or 

· Will the wiki be open to a large group of people who may have multiple projects in development at the same time?

Open or closed access:  

· Does this wiki need to be private (that is, accessible only to those who have been invited to contribute)?  

· Does it need to have different access rule for different people (that is, some or all pages can be modified only by registered users, but some or all may be viewed by any interested party)?

· Can this be a true wiki, accessible and modifiable by anyone?

Skill level needed:

· Will wiki users have at least a minimal level of comfort with online applications and the skill needed to access online documentation?  (Regardless of skill level, wiki builders should provide an Our Wiki for Dummies document to get people started.)

· Will some or all of the users be a little tentative about accessing and using a wiki?  (This is a critical issue in wiki host choice, because some, like wikispaces.com, have really good, simple online documentation and WYSIWYG editing, and others require some knowledge of coding, or at least the ability to understand and use simple coding introduced on the site.)

Page appeal:

· Does the wiki application offer multiple formats and themes that can be modified to meet your needs?

· Is the process of accessing and implementing these formats and themes simple (unless you have the resources of your IT staff at your command . . .)

Administration:

· Who will be hosting the wiki? Will you have a designated person or team to administer the site? 

· What are the tasks for managing the wiki? (i.e., Archiving out-dated materials, editing content, formatting content) How many hours does it require?

Cost:   (If cost is an issue, there are many free applications, including some that offer some of their premium services free to educators).

· Cost versus features - Free is good, but not if the applications will not do what you want it to.  Before making any decisions, check out the FAQs and online documentation to see what limitations each wiki has.

· Cost versus advertising - Free wiki applications often support the cost of providing the wikis through banner ads.  Many servers have security blocks against any web application that features ads.  Some free wikis do not have banner ads.

· Cost versus maximum upload and storage limitations - If you will need to upload large files, be sure that the maximum upload and total byte capacity is going to be sufficient for your needs.

Security:  

· As mentioned above, some free wiki applications use ads, either onscreen in the published wiki, or upon login during edits.  Many server security screens are set to block banner ads and pop-ups.

· Hacking is always a problem.  Let’s face it, the Pentagon has been hacked – how likely is it that your IT people are better than theirs?  In all likelihood, your wiki will not be hacked.

· Nuisance edits can also be a problem, as wikipedia has discovered.  Many wikis can be set to prevent published edits until they have been moderated.

You will find other points of consideration on the website cited above.  Good hunting to you!
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