Notes from Donald Barrett’s Section 508  Presentation
We anticipate that new 508 regulations will be released at the end of 2011 or in early 2012. These new standards were necessary in order to keep pace with the new technologies that have been recently developed. 508 standards provide a big overall picture of Web Content Accessibility as they represent the best of what came out of the first WCAG 1.0 standards released in the late 90's.  We condensed the numerous WCAG components and into 16 guidelines. 
When you are in the position to evaluate or develop content for website the questions to consider are – Is what we’re creating accessible? Have we tested it?  Will it meet the need of individuals with various disabilities?
Major Accessibility Issues/Things to consider:
· In considering the 508 requirements as it relates to webinar technology  that we’re using today, we’ve yet to find a program that is fully accessible. None offer it at this time (e.g., Adobe Connect, GoTo Meeting, Ilinc, Webex). 508 Regs are pushing these companies in the right direction but there is room to grow. A lot of these webinars share desktops or demonstrate software in the online room which are lost to the visually impaired.  However, there are ways you can make accommodations.  For example, Michael did a great job of making this presentation accessible – i.e., reading the quotes, describing the tiers in the graphic, sending the PPT in advance so that I had time to review it ahead of time. 
· Keyboard access is critical. VB/VI folks do not use the mouse. We only use keyboards.  A good test is to disconnect the mouse and only use the keyboard. For example, flash applications, if done well, can be fully keyboard accessible which helps people with visual and mobility impairments; if done poorly, they require significant mouse usage and are thus very problemmatic for people with various disabilities.
· Capchas are problematic, particularly when doing security/identification checks on a website.  For VB/VI Consider using Audio capchas - they read out loud what you are hearing with some garbled background noise. Individuals with VI/D disabilities need to be able to use them with a screen reader. 
· Announcements via email or on website – include text as well as graphics to ensure that those who rely on assistive technology to get all the pertinent information. 
· Misinterpretation of standards is another issue. Alt attributes – What makes a good one? What doesn’t? What makes a good description of a text graphic? List the purpose of the graphic and describe what it is. Ex) For example, for an agency LOGO that also serves as a link to the Home Page- describe the logo, but also say that it is the link to the Home Page.  Just saying it is a logo is not sufficient as it doesn't convey the purpose of the graphical link. 
· If you are not sure of the accessibility of the websites you are involved with, then get involved. Can you test them, and get knowledgeable individuals with assistive technology or code experience to test them.
· Braille materials – It would be absolutely impossible to provide materials to everyone for every meeting at the department. We ask that they provide to us their needs for accommodations in advance so we can provide the needed materials to those who need them.  
Michael: One thing Audrey and I spoke about yesterday is there could be a webinar on just making powerpoints accessible.
Don: Yes, PowerPoints are a challenge.  In 2007, the notes and outlines in Powerpoint is no longer accessible. It’s always a challenge. There are ways of doing it that are terrific and other ways to do it.
Glinda: If you go to the AIM site has a great resource on preparing a word or PPT document for accessibility. 
Don: Because technology is changing so quickly, we don’t know what we’ll be happy about in 6 months or what we’ll need to change. Six months ago, I got the first blackberry screen reader which was not 100% accessible.  And one month ago, I got an IPhone with Apple's built-in screenreader, which is 100% accessible. 
